
PPG MEETING MINUTES 
 

Tuesday 6th March 2018 
 

 
Present: Brenda Greaves, Pearl Dunn, Barrie Doar, Penny Whitney, Karen Sherlock, Tony Symes, 
Trevor Boam, Isabella Stone, Martin Donohoe, Joanne Gordon 
 
Apologies: Barbara Powell, Ann Truman 
 
Minutes from the previous meeting on the 12th December checked. 
 
Matters Arising from the Minutes 
 
It was agreed that the proposed questionnaire will be incorporated within the patient survey due to 
be published soon. 
 
MD explained the proposed 8-8 opening and that a decision as to who will be awarded the contract 
to operate the service is due from the CCG shortly.    
 
JHG fed back to the meeting that the practice had operated a sit and wait service on a Friday in 
January and that it had been a success.  It is the intention to operate another sit and wait clinic on 
the Thursday before Easter.  In the future a sit and wait clinic will also be trialled on a Wednesday as 
well.  She explained how the sit and wait clinic operates and that it allows patients with acute 
illnesses the opportunity to be seen and breaks the cycle of repetition with patients and GP’s.  JHG 
explained to the PPG about how telephone consultations and triage telephone calls differ dependent 
on the nature of the illness and that they are deemed the same as a face to face consultation.   
 
The hand towel dispenser in the public toilets cannot be moved as there is not enough space to 
accommodate it anywhere else. 
 
A more secure email system for communicating information to patients is currently being 
investigated.   The North Derbyshire Federation is investigating this on behalf of the practice. 
 
Proposed Merger Update 
 
MD informed the meeting that there is no further update regarding the proposed merger and that 
any update will not be available until June 2018. 
 
Patient Survey 
 
The patient survey is due to be distributed to patients in the month of April.  The last survey as used 
as a bench mark to decide what questions will be asked this year.   It was agreed to keep questions 1 
& 2, question 3 needs re-wording, question 4 & 5 are to remain and question 6 needs re-wording.  
Questions 7, 8 & 10 are also to remain but question 9 is to be removed.   A question needs to be 
included about telephone consultations. 
 
 
 
 



Spring Newsletter 
 
The spring newsletter is due to be produced.  MD asked the PPG members to email any ideas or 
things that they feel should be included in this addition.  The immediate response was that they 
would like some information included about the sit and wait clinics, telephone consultations, on-line 
services and travel vaccinations. 
 
DNA’s 
 
DNA’s were discussed and the PPG asked if we contact patients about their non-attendance.  JHG 
explained how a patient is DNA’d on the appointment system if they arrive late.  We have decreased 
the number of DNA’s in the last two months but due to the weather conditions last week JHG 
anticipates an increase in the number for the month of March.  The practice is going to re-visit the 
notifying of patients by text service again to see if this reduces DNA’s. 
 
Patient Feedback 
 
MD informed the PPG that there have been no complaints since the last meeting, no health watch 
updates or friends and family feedback.   There has been one positive comment through NHS 
Choices and MD distributed the details of the comment. 
 
A.O.B. 
 
Several members of the PPG wanted it noting that they feel there has been an improvement in the 
appointment system, telephone system and the staff attitude over the past twelve months.  They 
wanted to extend their thanks to the staff for this and also for their efforts in getting to work last 
week in the bad weather. 
 
When we had the bad weather last week the surgery operated a full service and did not close early 
or open late.  The chemists in Matlock did however close early on the Wednesday and Thursday of 
the last week.  At one point this resulted in there being no pharmacy service for the general public in 
Matlock.  KS feels very strongly about this and this was discussed at length.  IS will ask the CCG about 
the rules surrounding the decision to close all pharmacies in Matlock during this bad weather and 
feed this back to KS who wishes to pursue this further. 
 
The Next PPG Meeting which will also be the A.G.M. will be on Tuesday 3rd July 2018 @ 2.15pm 


